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Dear Friends and Neighbors,

We're so pleased that the cooler weather is finally here because that means we get to have more
frequent, meaningful interactions with you. We are doing everything we can to bring you premium
home comfort services. We wish to extend the warmest thank-you to you, as your support allows us
to continue to do what we love—provide our community with premium fuel, quality HVAC services,
expert electrical work, and home generators that keep the Lower Cape running.

We're all thinking about the best way to save during the heating season. Snow’s is doing everything
we can to secure the best possible fuel rates for our valued customers. With the heating market
facing unfortunate inflation, we acknowledge that we have very little control over fuel prices but are
working our hardest to help customers save by offering price-reducing opportunities. This

newsletter shares important cost-saving information about our online services, Smart Home 3“01”98 ’/

Monitoring, and service plans.
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We would also like to announce that Snow’s Fuel has teamed up with the Fuel Up Cape Cod charity

program to help provide heating fuel to residents in need this heating season. To help keep our friends, family, and
neighbors on the Cape safe and warm this winter, we are happy to share with our loyal Snow’s Fuel customers this
community service project opportunity. Consider making a donation to this cause to help us keep Cape Cod residents safe.

To schedule service with Snow’s or request fuel delivery, visit SnowsFuel.com. Our family is here to keep yours safe.

Warm regards,

Harrison Snow

Get Total Convenience with Our Online Services

Managing your home comfort this heating
season just got even easier. With Snow's Fuel's

online features, you can pay your bill, order oil, ® v Account © new cusTomER
X ] If you have already
manage your account, and more with the click Y REQUESTSERVICE (5) REQUEST QUOTE registered your
account online, please
of a button from anywhere you are. Take 6000 login with y:ur
advantage of this easy and accessible resource, username and

password:
and check all of your home-comfort to-do tasks

off your list in one place! Visit SnowsFuel.com

today to explore our easy-to-use online services.

Pay Your Bill, Order Fuel,
and So Much More!

* Pay your bill

« Order heating oil

» Schedule HVAC service
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Utilize Our
I Online Services

Your Snow’s customer account can be

used to pay online, view your deliv

and service history, and more! Log in
today to view y

dashboard.

Forgot Password

Are you already a
customer but have never
created an online
account?

Sign Up

LOGIN In our account web portal you can do the

following transactions: Request Delivery.

If you need help logging or other problems,
v & myfuelaccount.com
| —

* Request electrical, generator, plumbing,

and water treatment services

+ Contact us with service questions

Expert Home Services at Your Fingertips

Creating and maintaining the home of your dreams on the Lower Cape shouldn't be riddled with busy phone lines and
hard-to-access services. With our online account services, enjoy a hassle-free customer experience when you log on to
order fuel, pay your bill, request home comfort services, and contact our representatives, technicians, and staff with any

questions. We make your convenience our priority with technology that keeps up with you.




DONATE TO

FUEL UP CAPE COD

TO HELP KEEP OUR NEIGHBORS WARM

Snow's Fuel has teamed up with the Fuel Up Cape Cod charity
program to provide heating fuel to residents in need this F U E L U P
heating season. You can make a huge difference in your

community's comfort and safety by making a donation at
FuelUpCapeCod.com. Every dollar counts.

The Lower Cape Outreach Council and Needy Fund will allocate
funds to your neighbors in need and let Snow's Fuel Company,
Falmouth Energy, and Cape Cod Oil know which homes to deliver
the fuel to when you donate to FuelUpCapeCod.com. With high
fuel prices, many residents of the Cape are struggling to keep the
heat on, but with your help, we can make a difference.
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Lower Cape

VISIT FUELUPCAPECOD.COMTO Outreach

Council

MAKE YOUR DONATION TODAY.

A Spotlight on Our Snow’s Team Members

Thanks to Our Valued Members for Their Let’'s Give a Warm Welcome to Our
Dedication & Service on Cape Cod New Snow’s Team

This season is bittersweet as we celebrate our recent retirees These dedicated professionals are here to serve
from the Snow’s team. Thank you for your years of making our you with top-notch, unbeatable services that you
days at Snow’s even brighter and more joyful than the last. can count on.

Richard Cronin - Assistant Service Manager (38 years) Rick McCaslin - Service Manager

Kathy Ponte - Credit Manager (22 years) Cindy-Leah Weisner - Installations Coordinator
Jim Rohrer - CSR (13 years) Rick Haarman - Electric Division Manager

Worry Less This Heating Season with Smart Home Protection

We are proud to offer Smart Home Protection for greater peace of mind. Our
system connects to the Internet to track indoor temperatures and fuel levels at
your Cape Cod property to prevent major problems, like a no-heat emergency
or burst pipes. If Smart Home Protection detects an issue, a Show'’s
representative is dispatched to your property right away to resolve the issue.

Be sure to visit us at SnowsFuel.com to learn more about our Smart Home
Protection monitoring programs, and select a plan that works best for your
Cape Cod home.
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Call (508) 255-1090 | snowsfuel.com

Like us on
Facebook

DID YOU KNOW 7

Snow's provides expert installation and maintenance of Generac® generators. When There’s no need to scour
the power goes out, your generator will automatically switch on to power your through other providers,
essential household appliances. Your home's generator requires professional contractors, and businesses in
maintenance to keep it running smoothly; our team at Snow’s is available to provide the area when you can call up a
complete service for your generators. local business on the Cape that

. . you already know and trust.
Your home's standby generator will always be taken care of when you enroll in our

comprehensive Generator Service Plan. Enjoy priority service, tank monitoring, safety Visit us online at
inspections, annual preventative maintenance, and more with a service plan. Visit us SnowsFuel.com to request a
online to learn more. free consultation and quote

from our electricians.

Snow’s Electrical Services, Repairs

Need electrical services at your Cape Cod residence? Our residential electrical
services include:

New construction projects Repairs for broken switches and outlets
Renovation and remodel wiring Thermostat installation

Electrical panel upgrades Generator installation

Light installation and repairs Electric vehicle charging stations

Call (508) 255-1090 | snowsfuel.com | fuelservice@snowsfuel.com 0





