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GIVING BACK TO OUR COMMUNITY

What’s Inside:
• A Message from 

Harrison

• All the Ways We're 
Here for You

• One Less Thing to 
Worry About

• End of the Year 
Giveaway

• Perks of a Service 
Plan

• Winter Safety Tips

Be the �rst to know about special o�ers, 
community news, and special giveaways. 

FACEBOOK 
facebook.com/SnowsFuelCompany

INSTAGRAM
@snowsfuelco 

Follow Us!

Like us on 
Facebook 

WINTER 2020

The
Pipeline

STRAIGHT TALK & TIPS FOR SNOW’S CUSTOMERS

The
Pipeline

STRAIGHT TALK & TIPS FOR SNOW’S CUSTOMERS

The Giving Tree 2020
Things look a bit di�erent this year, but we're working with our 
friends at the Housing Assistance Corporation on Cape Cod to 
make sure our Giving Tree tradition can still support members of 
our community. Instead of in-person gifts this year, we invite you 
to donate gift cards. Suggested gift cards:

Stop & Shop, Shaw’s, Amazon, Target, Kohl's, TJ Maxx, Walmart, 
Old Navy, Macy’s, Children’s Place, Ocean State Job Lot, Best Buy, 
Dick’s Sporting Goods, and Snow's Home & Garden.

Gift card donations can be dropped o� at Snow's Home & 
Garden until December 12, 2020.

Help Neighbors in Need
Give the gift of warmth this holiday season. If you'd like to help 
your neighbors with their fuel bills, contact Snow's Fuel Company 
and we will set up an anonymous donation to a family in need.

Call (508) 255-1090.



Dear Friends and Neighbors,

It's time to welcome another winter season here on the Cape. While this will be unlike any 
other, we want you to know that we are here for you as much as ever. We remain 
committed to our mission: providing you with the highest level of service and quality 
customer care. Whatever curveballs the season might bring, you can count on the team at 
Snow's to keep you safe and warm. 

Snow's Fuel Company continues to make safety a priority for our customers and 
employees. Our o�ces will remain closed to the public for the time being—though we do 
miss seeing your friendly faces in person! Remember, you can access your Snow's account online to order fuel, pay your 
bill, and more. If you prefer, you can give us a call to speak with someone at the o�ce. 

This has been a challenging year for our community and we'd like to thank each and every one of you for your 
continued support and patience along the way. 

Wishing you and yours a safe and happy holiday season, 

Harrison Snow, President

Take the hassle out of heating your home this winter with automatic 
oil or propane delivery from Snow's. Our automatic delivery service is 
designed to give you everything that you need, and nothing that you 
don't. We monitor your tank level and make automatic fuel deliveries 
when you're running low, for no added cost. 

Professionally monitored fuel levels

Deliveries only when you need them

No additional charge for Snow's customers

Tips for Winter Safety 

The Perks of Service Plan Protection

A midwinter heating problem is the worst-case scenario. Don't leave it to chance! 
Signing up for a Snow's service plan is the best way to avoid potential heating 
problems and get added coverage, just in case. 

Competitive pricing

Valuable repair savings

Preventative bene�ts, including a tune-up

 

DID YOU KNOW? On average, Snow's service plan customers save $500 annually. 

OIL & PROPANE DELIVERY
Get reliable delivery of Bioheat® heating oil and 
propane from experts you know and trust. We 
make every fuel delivery safely and on schedule. 

AUTOMATIC DELIVERY 
You have enough on your plate. Snow's 
automatic oil and propane delivery makes 
heating during the winter super simple. 

COMPREHENSIVE SERVICE PLANS
Get the best value to protect your HVAC equipment. Plans available include oil heat, propane, natural gas, hot 
water heaters, generators, and more. 

PLUMBING SERVICES
Do you have Snow's saved in your phone? Then you've got a dependable local plumber on speed dial! We 
provide all types of plumbing services. 

BACKUP GENERATORS
Have peace of mind, even when the lights go out. Snow's installs and services backup generators that are 
essential for storm season on the Cape. 

SNOW REMOVAL
Please keep your 
driveway and 
access paths clear 
of snow and ice. If 
you need snow 
removal services, 
give us a call!

UPDATE YOUR INFORMATION 
Make sure your account is up to date 
with your current information. We will 
need this information to best serve 
you this winter. 

Snow's Fuel Company is here to provide complete 
energy services for your comfort and peace of mind 
through the winter and all year long. 

All the Ways We Are Here for You

Stress less this winter. Call (508) 255-1090 to sign up 
for automatic delivery today!

Visit snowsfuel.com to view all of our comprehensive service plans. 

One Less Thing to Worry About

Convenient Automatic Oil 
and Propane Delivery

These are just a few of the many home comfort and energy services that we are proud to o�er to homes and 
businesses on the Cape. Visit snowsfuel.com to view our extensive service o�erings. 

GiveawayEND OF YEAR

HOW TO ENTER: Go to snowsfuel.com/newsletter-giveaway 
and answer a few quick trivia questions based on articles in this 
newsletter. Three lucky winners will be selected at random.

Good luck!

Have you been entering our 
online giveaways? There's 
more coming in 2021. Check 
our website and social 
media pages in January. 

ENTER TO WIN A $40 GIFT CARD 
TO SNOW'S HOME & GARDEN

2020 has been a doozy. We're hosting one more giveaway to end the year on a high note. 
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& Service
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Home
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Equipment
Energy

Solutions for

Home Builders

1.  Agreement Prerequisite.  Customer must be a Snow’s residential scheduled oil delivery 

customer. 
2.  Pre-Agreement Inspection.  Original acceptance of this Agreement is subject to inspection and 

approval by one of the Company’s authorized personnel. If any part listed in the “Parts Replacement 

or Repair” section on the reverse side is in marginal condition, the Customer may be required to 

replace the part prior to Agreement acceptance by the Company.

3.  Property Access.  The Customer must make his/her property available once a year (at or near the 

anniversary date of the Agreement) for an annual heating system tune-up. The Customer is 

responsible for removing snow from driveways, walkways, the area surrounding the tank location 

and any other areas Company drivers and technicians need to access the property safely.

4.  Fee Schedule.  The fee schedule for Oil Service Maintenance is based on the current price 

structure for services provided and is subject to annual review.

5.  Extension of Term/Termination.  The term of this Agreement shall be one year and will be 

automatically extended on a year-to-year basis unless either the Customer or the Company gives 

written notice of termination to the other party 30 days prior to the expiration date of the term. This 

anniversary date of the Agreement. This Agreement has no refund value.

   The Customer agrees that in the event that the 

property is sold or transferred during the period of this Agreement, he/she will notify the Company 

and the new owner within 30 days of the sale or transfer. At that time the new owner will be required 

to execute a new Agreement. If no successive contract is executed, this Agreement shall terminate 15 

7.  Limitations on Liability.  The Customer hereby releases the Company and agrees to hold the 

Company harmless from all liability for any loss, damage, or injury to person or property unless such 

loss, damage, or injury is solely caused by the negligence of the Company. Without limitation, the 

Company shall not be liable for any parts or labor due to abnormal conditions such as, but not limited 

failures, oil run outs due to Customer’s account delinquency, changes in property causing increased 

incurred by Customer delays or failure to request service that is beyond the Company’s control. The 

Company will not be held responsible for damages resulting from heat failure in unoccupied homes. 

Customers with the Company’s Electronic Monitoring System are excluded. In addition, the Company 

will not be held responsible for any system failures due to excessive debris in or around the furnace or 

boiler. Such debris being, but not limited to, sawdust, insulation, excessive pet hair, etc.  The Customer 

or injury to person or property exceed an amount equal to the charge to the Customer for the period 

of service during which such loss, damage, or injury occurs, and in any event, the Customer agrees 

and covenants that such liability of the Company shall never exceed the maximum sum of one 

thousand ($1,000) dollars.

8.  Parts and Availability.  The Company will replace or repair any of the 31 parts listed in the “Parts 

Replacement or Repair” section on the reverse side including labor.  Any other parts or labor not 

covered under this Agreement will be charged at applicable service and parts rates. All replacement 

parts are subject to availability. The Company will not be held responsible for discontinued or 

unavailable parts or materials.

9.  Billable Parts and Services.  Any other parts or labor not covered under this Agreement will be 

charged at applicable service and parts rates. There will be charges for requests to perform simple 

homeowners tasks such as, but not limited to, resetting circuit breakers, changing fuses, turning up 

venting of radiators, bleeding air from the baseboard lines, draining expansion tanks, and resetting burners.

10.  Exclusions.  Any commercial equipment, suspended furnaces, or systems in areas of limited 

under this Agreement. Multiple locations and/or systems will require separate contracts. We do not 

provide service if asbestos is present in the heating system. Removal of asbestos must be completed 

before any work is performed in that environment.

18 Main Street | Lower Level | Orleans, MA 02653

Call (508) 255-1090 | Fax (508) 240-3843
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Snow's Fuel Company: 

Your Local, Dependable Energy Experts

Our goal is simple: to take care of your home or 

business and the people in it. That's the way the 

Snow family has done business for over 100 years; 

that's the way we want it to be for the next hundred.

Snow's has been serving the full-service energy 

needs of Cape Cod for more than a century. 

Family-owned and operated, Snow's Fuel Company 

delivers quality oil and propane fuels, provides 

much more for your energy needs. The family 

business also includes a large retail store specializing 

in products for the home and garden.

Delivering fuel is pretty straightforward, yet many 

companies have come and gone. Our secret for 

longevity? We use all our know-how to make heating 

your home or business more economical and 

trouble-free.
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Our Services

Home Heating Oil & 
Bioheat® Delivery

Propane
Delivery

Fuel Payment
Options & Discounts

Price
Protection

Heating System
Installation
& Service

Cooling System
Installation
& Service

Generator
Installation
& Service

Comprehensive
Service Plans

Home
Monitoring
Equipment

Energy
Solutions for

Home Builders
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Your Local, Dependable Energy Experts
Our goal is simple: to take care of your home or business and the people in it. That's the way the Snow family has done business for over 100 years; that's the way we want it to be for the next hundred.

Snow's has been serving the full-service energy needs of Cape Cod for more than a century. Family-owned and operated, Snow's Fuel Company delivers quality oil and propane fuels, provides 

much more for your energy needs. The family business also includes a large retail store specializing in products for the home and garden.
Delivering fuel is pretty straightforward, yet many companies have come and gone. Our secret for longevity? We use all our know-how to make heating your home or business more economical and trouble-free.
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1. Agreement Prerequisite. The customer must be a Snow’s residential scheduled propane delivery customer.
2. Pre-Agreement Inspection. Original acceptance of this Agreement is subject to inspection and approval by one of the Company’s authorized personnel. If any part listed in the “Parts Replacement or Repair” section on the reverse side is in marginal condition, the Customer may be required to replace the part prior to Agreement acceptance by the Company.3. Property Access. The Customer must make his/her property available once a year (at or near the anniversary date of the Agreement) for an annual heating system tune-up. The Customer is responsible for removing snow from driveways, walkways, the area surrounding the tank location, and any other areas Company drivers and technicians need to access the property safely.4. Fee Schedule. The fee schedule for Propane Service Maintenance is based on the current price structure for services provided and is subject to annual review.5. Extension of Term/Termination. The term of this Agreement shall be one year and will be automatically extended on a year-to-year basis unless either the Customer or the Company gives written notice of termination to the other party 30 days prior to the expiration date of the term. This 

anniversary date of the Agreement. This Agreement has no refund value.
 The Customer agrees that in the event that the property is sold or transferred during the period of this Agreement, he/she will notify the Company and the new owner within 30 days of the sale or transfer. At that time the new owner will be required to execute a new agreement. If no successive contract is executed, this Agreement shall terminate 15 days 

7. Limitations on Liability. The Customer hereby releases the Company and agrees to hold the Company harmless from all liability for any loss, damage, or injury to person or property unless such loss, damage, or injury is solely caused by the negligence of the Company. Without limitation, the Company shall not be liable for any parts or labor due to abnormal conditions such as, but not limited 
failures, propane run outs due to the customer’s account delinquency, changes in property causing 

incurred by Customer delays or failure to request service that is beyond the Company’s control.The Company will not be held responsible for damages resulting from heat failure in unoccupied homes. Customers with the Company’s Electronic Monitoring System are excluded. In addition, the Company will not be held responsible for any system failures due to excessive debris in or around the furnace or boiler. Such debris being, but not limited to, sawdust, insulation, excessive pet hair, etc.
loss, damage, or injury to person or property exceed an amount equal to the charge to the Customer for the period of service during which such loss, damage, or injury occurs, and in any event, the Customer agrees and covenants that such liability of the Company shall never exceed the maximum sum of One Thousand ($1,000) Dollars.

8. Parts and Availability. The Company will replace or repair any of the 25 parts listed in the “Parts Replacement or Repair” section on the reverse side including labor. Any other parts or labor not covered under this Agreement will be charged at applicable service and parts rates. All replacement parts are subject to availability. The Company will not be held responsible for discontinued or unavailable parts or materials.
9. Billable Parts and Services. Any other parts or labor not covered under this Agreement will be charged at applicable service and parts rates. There will be charges for requests to perform simple homeowners tasks such as, but not limited to, resetting circuit breakers, changing fuses, turning up venting of radiators, bleeding air from the baseboard lines, draining expansion tanks, and resetting burners.10. Exclusions. Any commercial equipment, suspended furnaces, or systems in areas of limited access 

Agreement. Multiple locations and/or systems will require separate contracts. We do not provide service if asbestos is present in the heating system. Removal of asbestos must be completed before any work is performed in that environment.


